
1) HEAP Initiative

1. Estimate # of HEAP Eligible Accouuts Charged Off iu Test Year
LOW MEDIUM HIGH Source

HEAP enrolled accouuts as % of charge offs 12.30% 12.30% 12.30% Company data
HEAP enrolled accouuts as % of all accouuts 7.00% 7.00% 7.00% Company data
Ratio (% of cia I % oftotal) 175% 175% 175% Calculated

HEAP eligible accouuts as % of total 13.00% 13.00% 13.00% IufonetUSA
Calculated

Ratio (% of cia I % of total) 175% 175% 175% above
HEAP eligible accounts as % of charge offs 22.80% 22.80% 22.80% Calculated

Charged off accounts in test year (Res. heating only) 7,892 7,892 7,892 Company data
Calculated

HEAP eligible accounts as % of charge offs 22.80% 22.80% 22.80% above
HEAP eligible accounts charged off 1,796 1,796 1,796 Calculated

2. Estimate # of Incremental Accounts Enrolled in HEAP Due to the Initiative
LOW MEDIUM HIGH Source

% HEAP eligible accounts enrolled 55% 63% 70% Assumption
Calculated

HEAP eligible accounts charged off 1,796 1,796 1,796 above
# Accounts enrolled post initiative 988 1,131 1,257 Calculated

Calculated
# Accounts enrolled post initiative 988 1,131 1,257 above
Baseline accounts enrolled 973 973 973 Company data
Incremental accounts enrolled 15 158 284 Calculated

3. Estimate Charge Off Impact of Initiative
LOW MEDIUM HIGH Source

Test year residential heating charge oils $5,207,925 $5,207,925 $5,207,925 Company data
Total charged off accounts 7,892 7,892 7,892 Company data
Charge offs per account $660 $660 $660 Calculated

Calculated
Charge offs per account $660 $660 $660 above

Calculated
Incremental accounts enrolled 15 158 284 above
Avg. HEAP bill reduction 14% 14% 14% Company data
Charge off impact due to bill reduction $1,394 $14,953 $26,816 Company data

Avg. HEAP grant payment $500 $500 $500 Company data
Calculated

Incremental accounts enrolled 15 158 284 above
Charge off impact due to HEAP grants $7,388 $79,226 $142,085 Calculated

Charge offs net of HEAP initiative savings $5,199,142 $5,113,746 $5,039,024 Calculated
% of accounts remaining current due to HEAP 10% 10% 10% Assumption
# of accounts remaining current due to HEAP I 16 28 Calculated
% of charged off accounts 0.02% 0.20% 0.36% Calculated
Charge off impact of improved customer behavior $973 $10,267 $18,144 Calculated
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Calculated
Charge off impact due to bill reduction $1,394 $14,953 $26,816 above

Calculated
Charge off impact due to HEAP grants $7,388 $79,226 $142,085 above

Calculated
Charge off impact of improved customer behavior $973 $10,267 $18,144 above
Net charge off impact of initiative $9,756 $104,446 $187,045 Calculated

Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Final net charge off impact of initiative $8,780 $94,002 $168,340 Calculated
Initial charge offs (Gross) $5,983,585 $5,983,585 $5,983,585 Company data
Charge offs after initiative (Gross) $5,974,804 $5,889,583 $5,815,244 Calculated

2) Behavioral Scoring Initiative

1. Implement High-Level Method
LOW MEDIUM HIGH Source

Initial gross charge offs (inc\. impact of previous initiatives) $5,974,804 $5,889,583 $5,815,244 Calculated
% Charge offreduction 1.50% 2.00% 2.50% Company data
Charge off impact of behavioral scoring $89,622 $117,792 $145,381 Company data

3. Adjust for Overlap with Other Initiatives
LOW MEDIUM HIGH Source

Calculated
Charge off impact of behavioral scoring $89,622 $117,792 $145,381 above
Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Charge off impact of behavioral scoring (final) $80,660 $106,012 $130,843 Calculated
Charge offs after initiative (Gross) $5,894,144 $5,783,571 $5,684,401 Calculated

3) Reduced Disconnection Threshold

1. Calculate savings % at account level
LOW MEDIUM HIGH Source

Test year charge offs (Gross) $5,983,585 $5,983,585 $5,983,585 Company data
Adjusted charge offs $5,201,533 $4,991,563 $4,781,594 OW analysis
Savings $782,052 $992,021 $1,201,991 Calculated
Savings rate 13.10% 16.60% 20.10% Calculated

2. Apply Savings Rate to Charge offs
LOW MEDIUM HIGH Source

Initial gross charge offs (inc\. impact of previous initiatives) $5,894,144 $5,783,571 $5,684,401 Calculated
Calculated

Savings rate 13.10% 16.60% 20.10% above
Charge off impact of initiative (Preliminary) $770,362 $958,861 $1,141,890 Calculated

3. Adjust for Overlap
LOW MEDIUM HIGH Source

Calculated
Charge off impact of initiative (Preliminary) $770,362 $958,861 $1,141,890 above
Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Charge off impact of initiative (Final) $693,326 $862,975 $1,027,701 Calculated
Charge offs after initiative (Gross) $5,200,819 $4,920,596 $4,656,700 Calculated
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4. Replevin Initiative

1. Calculate Pre-Lock Savings
LOW MEDIUM HIGH Source

# Accounts eligible for replevin 373 373 373 Company data
% Self cure after noticing 25% 25% 25% OW analysis
# Self cure after noticing 93 93 93 Calculated

Charge off reduction per self-cure $800 $800 $800 OW analysis
Calculated

# Self cure after noticing 93 93 93 above
Pre-lock charge off impact $74,600 $74,600 $74,600 Calculated

2. Calculate Savings from Disconnections (Acct level calculation)
LOW MEDIUM HIGH Source

# Accounts eligible for replevin 373 373 373 Company data
% Visited in replevin 75% 75% 75% OW analysis
Balances accumulated b/w 2nd CGI and $1,000 threshold $184,455 $184,455 $184,455 OW analysis

3. Calculate Post-Lock Savings (Acct level calculation)
LOW MEDIUM HIGH Source

Locked accounts 280 280 280 Calculated
% Reconnecting Service 20% 25% 30% Assumption
% Paid for reconnection 72% 72% 72% Company data
$ Paid for reconnection $73,186 $91,482 $109,779 OW analysis

Calculated
Pre-lock charge ofI impact $74,600 $74,600 $74,600 above

Calculated
Balances accumulated b/w 2nd CGI and $1,000 threshold $184,455 $184,455 $184,455 above

Calculated
$ Paid for reconnection $73,186 $91,482 $109,779 above
Charge off impact of initiative (Preliminary) $332,241 $350,537 $368,834 Calculated

Calculated
Charge off impact of initiative (Preliminary) $332,241 $350,537 $368,834 above
Residential charge offs $5,343,130 $5,343,130 $5,343,130 Company data
Savings % 6.20% 6.60% 6.90% Calculated

4. Adjust for Overlap with Other Initiatives
LOW MEDIUM HIGH Source

Calculated
Initial residential charge ofIs (Gross) $4,569,010 $4,291,670 $4,030,656 above

Calculated
Savings % 6.20% 6.60% 6.90% above
Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Charge off impact of initiative (Final) $255,695 $253,400 $250,411 Calculated

Calculated
Initial gross charge offs (inc1. impact of previous initiatives) $5,200,819 $4,920,596 $4,656,700 above

5. Deposits Initiative

1. Calculate # Accounts Eligible for Deposit Collection
LOW MEDIUM HIGH Source

Heating accounts open <I year 4,094 4,094 4,094 Company data
Non-heating accounts open < I year 272 272 272 Company data
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% of accounts with credit reference letter 7.50% 7.50% 7.50% Company data
Heating accounts eligible for deposit 3,787 3,787 3,787 Calculated
Non-heating accounts eligible for deposit 252 252 252 Calculated

2. Calculate Value of Deposits Received
LOW MEDIUM HIGH Source

Residential heating allowable deposit $313.72 $313.72 $313.72 Company data
Calculated

Heating accounts eligible for deposit 3,787 3,787 3,787 above
% Deposits successfully collected 50% 75% 100% Assumption
Residential heating deposits collected $594,019 $891,028 $1,188,038 Calculated

Residential non-heating allowable deposit $79.11 $79.11 $79.11 Company data
Calculated

Non heating accounts eligible for deposit 252 252 252 above
% Deposits successfully collected 50% 75% 100% Assumption
Residential non-heating deposits collected $9,952 $14,928 $19,904 Calculated

3. Calculate Value of Deposits Returned to Customers
LOW MEDIUM HIGH Source

Total deposits collected $603,971 $905,956 $1,207,941 Calculated
% of deposits returned to customers 38% 38% 38% Company data
Value of deposits returned to customers $230,306 $345,458 $460,611 Calculated
Value of deposits retained by company $373,665 $560,498 $747,330 Calculated

4. Calculate Impact of Deposits on Customers
LOW MEDIUM HIGH Source

Calculated
Value of deposits retained by company $373,665 $560,498 $747,330 above
Residential charge offs (Gross) $5,343,130 $5,343,130 $5,343,130 Company data
Savings % 7% 10% 14% Calculated

Calculated
Residential charge offs (after impact of other initiatives) $4,313,316 $4,038,269 $3,780,245 above

Calculated
Savings % 7% 10% 14% above
Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Charge off impact of initiative (Final) $271,482 $381,255 $475,860 Calculated

Calculated
Gross charge offs before initiative $4,945,124 $4,667,196 $4,406,289 above
Gross charge offs after initiative $4,673,642 $4,285,940 $3,930,429 Calculated

6. Deposits

1. Calculate Number ofGamers Using Experian Match Rate
LOW MEDIUM HIGH Source

New accounts at premises with balances 7,089 7,089 7,089 Company data
% Charged off 17% 17% 17% Experian
# Charged off 1,179 1,179 1,179 Calculated

Calculated
# Charged off 1,179 1,179 1,179 above
% playing name game 5% 5% 5% Experian
# Customers playing name game 64 64 64 Calculated

2. Adjust for Experian Success Rate
LOW MEDIUM HIGH Source
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Calculated
Experian identified name garners 64 64 64 above
Experian match rate 75% 75% 75% Experian
Actual # of garners 85 85 85 Calculated

3. Calculate Value of Initiative
LOW MEDIUM HIGH Source

Charge offs per gamer $1,122 $1,122 $1,122 Company data
Calculated

# of garners 85 85 85 above
% Caught through initiative 65% 80% 95% Assumption
% of balance paid to reconnect 50% 75% 100% Assumption
Prelminary value of initiative $31,165 $57,535 $91,098 Calculated

Calculated
Prelminary value of initiative $31,165 $57,535 $91,098 above
Residential charge offs $5,343,130 $5,343,130 $5,343,130 Company data
% Savings 0.60% 1.10% 1.70% Calculated

Calculated
Residential charge offs before initiative $4,041,834 $3,657,014 $3,304,385 above

Calculated
% Savings 0.60% 1.10% 1.70% above
Adjustment for overlap with other initiatives 10% 10% 10% Assumption
Charge off impact of initiative (Final) $21,217 $35,441 $50,704 Calculated

Calculated
Gross charge offs before initiative $4,673,642 $4,285,940 $3,930,429 above
Gross charge offs after initiative $4,652,425 $4,250,499 $3,879,725 Calculated
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Method
1) Assumed: no payments were
made since the arrears balance
last equaled 0

2) For each month preceding the
account end month, the average
bill (for that account's rate code)
is subtracted from the total
arrears. This process is
continued working backwards
month-by-month until the arrears
balance = $0.

3) All arrears accumulated
during Dec, Jan, Feb, Mar, and
half of Nov's total were
considered "winter accruals" and
all other months accumulation
were considered "non-winter
accruals"

Account Winter Non-Winter
Account Number End Month Rate Code Accruals Accruals

Account Numbers Removed 90151 $2,829.34 $1,797.16
100151 $19.89 $426.04
120151 $3.82 $0.00
40010 $0.00 $38.05
50151 $891.52 $331.72
1 0151 $172.64 $0.00

120151 $237.90 $226.05
50151 $382.60 $245.45
50151 $796.27 $245.45
1 0151 $0.33 $0.00
70151 $337.91 $327.22
60151 $856.42 $291.62
60151 $448.83 $291.62
50151 $331.37 $245.45
30151 $949.46 $469.06

11 0151 $43.02 $335.66
60151 $0.00 $7.16
30151 $419.98 $0.00
90151 $891.52 $620.72
40151 $336.63 $158.29
60151 $340.03 $291.62
60151 $821.60 $291.62

120010 $39.30 $0.00
11 0010 $14.37 $10.55
50151 $0.00 $23.15
90151 $0.00 $18.14
90151 $389.48 $389.99

11 0151 $43.02 $367.65
100151 $0.00 $50.36
100151 $0.00 $77.82
60151 $0.00 $110.67

11 0151 $43.02 $321.73
50151 $931.23 $714.50
30151 $1,267.57 $469.06
60151 $1,554.30 $760.68
80151 $1,056.07 $827.52
1 0151 $409.95 $0.00
90151 $0.00 $30.26
60010 $135.00 $100.27
1 0151 $84.67 $0.00
1 0151 $335.76 $0.00
60151 $814.05 $291.62
1 0151 $10.70 $0.00
20151 $430.88 $0.00
80151 $0.00 $22.28
80151 $255.57 $358.47
20151 $301.67 $0.00
50151 $825.37 $245.45
60151 $1,244.91 $760.68
60151 $667.64 $291.62
1 0151 $356.26 $0.00
40010 $786.58 $840.14
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80151 $0.00 $338.37
90151 $0.00 $40.71
1 0151 $245.95 $0.00
30151 $532.68 $0.00
30010 $253.98 $200.02
1 0151 $605.94 $469.06
60151 $94.20 $291.62
90151 $0.00 $56.69
50151 $147.41 $245.45
90151 $0.00 $3.29
80151 $662.43 $358.47
1 0151 $55.13 $0.00
90151 $0.00 $84.41
90151 $53.69 $389.99
90151 $582.54 $389.99
1 0151 $423.87 $24.97
70151 $0.00 $0.56
60151 $0.00 $11.08
120151 $237.90 $150.29
1 0010 $394.74 $400.04

11 0151 $36.39 $0.00
60151 $452.65 $291.62
70151 $891.52 $597.80
80151 $0.00 $17.46
100151 $257.73 $426.04
80151 $0.00 $61.25
70151 $0.00 $200.97
60151 $0.00 $117.66
70151 $0.00 $117.82
100151 $342.56 $426.04
100151 $0.00 $319.37
90151 $0.00 $359.65
90151 $548.21 $389.99
50151 $727.92 $245.45
100151 $18.73 $426.04
120151 $237.90 $437.96
20151 $1,002.64 $469.06
80151 $430.61 $358.47
40151 $0.00 $94.73
50010 $0.00 $56.52
1 0151 $77.95 $0.00
30151 $79.89 $0.00
1 0151 $34.48 $0.00
20151 $1.68 $0.00
70151 $415.30 $327.22
20151 $95.30 $0.00
50151 $721.02 $245.45
40151 $430.37 $158.29
30151 $221.06 $0.00
1 0151 $108.22 $0.00
90151 $0.00 $175.95
80151 $1,783.03 $1,121.73
11 0151 $43.02 $199.70
120010 $18.69 $0.00
120151 $237.90 $120.14
120151 $227.00 $0.00
120151 $445.76 $469.06
80010 $0.00 $4.71
11 0010 $14.37 $116.54
120151 $237.90 $140.37
100151 $0.00 $80.24
100151 $42.16 $426.04
50151 $952.40 $714.50
11 0151 $108.54 $469.06
90151 $891.52 $659.94
20010 $20.96 $0.00
30010 $71.00 $0.00
80151 $360.55 $358.47
90151 $0.00 $72.48
90151 $711.15 $389.99
50151 $0.00 $205.43
60151 $0.00 $222.46
50151 $350.66 $245.45
30151 $233.35 $0.00
1 0151 $1.89 $0.00
20151 $662.69 $153.60
60151 $562.21 $291.62
50151 $0.00 $76.06
60151 $289.47 $291.62
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40151 $891.52 $551.82
20151 $147.17 $0.00
30151 $891.52 $194.81
50151 $305.24 $245.45
60151 $2,674.55 $1,528.67
50151 $891.52 $683.61
100151 $0.00 $168.93
100151 $563.26 $426.04
50151 $891.52 $382.82
70151 $598.64 $327.22
70151 $0.00 $21.85
60151 $724.40 $291.62
30151 $8.98 $0.00
30151 $148.47 $0.00
1 0151 $423.87 $382.93

120151 $237.90 $421.21
60151 $383.69 $291.62
11 0010 $5.00 $0.00
60151 $527.61 $291.62
30151 $147.33 $0.00
80151 $0.00 $6.91
40151 $0.00 $110.18
40151 $369.09 $158.29
30151 $126.97 $0.00
90151 $239.40 $389.99
50151 $274.30 $245.45
40151 $179.55 $158.29
90151 $1,783.03 $1,253.89
100151 $0.00 $339.27
11 0151 $43.02 $32.28
50151 $1,772.86 $714.50
70151 $0.00 $72.98
50151 $757.47 $245.45
40151 $93.00 $158.29
1 0151 $167.22 $0.00
80151 $0.00 $43.16
60151 $457.34 $291.62
1 0151 $7.93 $0.00

100151 $891.52 $836.85
20151 $748.63 $469.06
120010 $20.13 $0.00
11 0151 $43.02 $255.44
20151 $749.02 $469.06
20151 $139.92 $0.00
30151 $109.21 $0.00
90151 $0.00 $0.21
60151 $0.00 $156.31
50151 $891.52 $446.26
70151 $85.18 $327.22
70151 $48.18 $327.22
20151 $101.80 $0.00
80151 $159.89 $358.47
100151 $0.00 $200.00
11 0151 $0.70 $0.00
90151 $0.00 $313.80
50151 $891.52 $498.25
100151 $0.00 $333.85
120151 $237.90 $132.11
80151 $0.00 $23.31
50151 $0.00 $101.80
50151 $0.00 $63.12
40151 $191.80 $158.29
60151 $122.06 $291.62
30151 $356.39 $0.00
20151 $5.22 $0.00
120151 $57.38 $0.00
60151 $0.00 $49.51
70151 $0.00 $1.96
70151 $0.00 $1.96
70151 $0.00 $21.26
40151 $161.42 $158.29
80151 $0.00 $8.96
1 0151 $81.62 $0.00
40151 $82.21 $158.29
40151 $250.32 $158.29
50151 $0.00 $13.19
20151 $170.29 $0.00
1 0151 $423.87 $266.56
40151 $192.27 $158.29
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